
 
ViaVideo Installation Instructions  

 

 

I. Turn “OFF” Auto Answer – (VERY IMPORTANT) 

a. Upon completion of installation, make ABSOLUTELY sure that 
Auto Answer is OFF  

 

 

II. Connecting the Via Video Camera to the PC 

a. The Camera should be plugged into the Blue “Line In” jack 

b. If the user is not using speakers, plug directly into the “Headset” 
jack 

 

III. Camera Placement 

a. The Camera should be placed at EYE LEVEL or at least a height 
of 12 inches  

 

IV. Internet Browser 

a. Make sure the default user’s browser is set to Internet Explorer.  
This will allow the user to utilize the “Snapshot” feature. 
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System Information 
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Main Set-Up Screen 
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General Information 
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Global Directory Services 
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Global Management 
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LAN & INTERNET 
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Firewall / LAN Connection 
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H.323 Main Screen 
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Make sure the following information has been entered in this field: 

# followed by the user’s Extension Number. 
 
 

H.323  
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Dialing Speeds 



 

ViaVideo Set-up Screens 
 
 
 
 

 
 
 
 
 

After reboot, port number will appear after the 
gatekeeper IP address, if the system is registered properly. 
 
 
 
 

Gatekeeper 
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Audio 
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Software Main Screen 
(Read Only Menu) 
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PC Software 
(Read Only Menu) 
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ViaVideo Software 
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DATA 
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Quality of Service 


